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2.2 The bidder shall have the experience of completing three similar contracts

in any of the Government deparlments such as Autonomous lnstitutions I

Univeisities / Public Sector underlakings oi the Government c'f lndia or

Government of NCT of Delhi or any other Steri,,,r Government or Publlc Sector

Banks or Local Bodies / [\/unicipalities.

3 ualifica of the bid rs

3.1 The Bidder shall submit a written powci of attorney authorized by the

signatories to participate in the bid in case lf joirrt venture / consortium /

partnership.

3.2 (a) IVlemorandum of Understanding sirall be provided in case the

bidder com p rises Jo i nt ventu re/co nso rti r-r rI/Partnersh i p.

(b) Nomination of one of the memberr,; of the partnership, consortium

or joint venture to be in charge and this aLtthorization shall be covered in

the power of attorney sigrred by the legally authorized signatories of all

membe rs of co nso rti um/joi nt ve ntu relpa rti.iersh ip f i rm.

(c) Details of the intended participairr:n by each member shall be

furnished with complete details of the prc.,posed division of responsibilities

and corporate relationships among the inrlrvidual members.

1. General. The present tender is being invited for providing Security Services

under which the contractor shall provide unifbrmed aiiil trained personnel and use its

best endeavors for providing security to the campusr buildings, equipment, material,

monitoring and surveillance. The Security Supervisor (03) will be considered under

SkilledCategorywhereasSecurityGuards(,16)uncler"l-]erni-skilledcategoryaSdefined
in N/inimum Wages Act.

2 Eliqible bidders

2.1 All security agencies that are providing sirrrilar kind of services for the last

three consecutivl y*ur., having average annltiil turnover of Rupees Forty Five

Lakhs during last three financial years in tire bocks of account'
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3.3 The bidder shall submit full details of his ownership and control of each

member in case of Joint venture/Consortium/Pariirership.

3.4 Bidder or members of a partnership, jcirrt venture or consortium shall

submit a copy of PAN under the lncome Tax Aci

3.5 Bidder must submit a copy each of ali documents required, duly self-

attested, along with technical bid of the tender.

3.6 Each Bidder (each member in case of partnership ijoint
venture/consortium) or any assoclate is requirecj to confirm and declare with his

bid that no agent, middleman or any internrediarv has been, or will be, engaged

to provide these services, or any other item o;" work related to the award and

performance of this contract. They will have tc furrther declare that no agency/

commission or any payment which may be con:rLi.ued as an agency /commission

has been or will be paid and that the tender quote will not include any such

amount. lf found, IDSA reserves the right to deciare the bidder as non-compliant

and declare the contract rrull & void, if awarded.

3.7 Canvassing or offer of an advantage or ?flY other inducement by any
person with a view to influence acceptance of :,i irid will be an offence under the

prevailing laws of the country. Such actions i,iill result in rejection of bid, in

addition to other punitive measures.

One bid r bidder Each bidder slrall submit only one quote only either by

himself or aS a partner in joint venture or aS a nrembet .rf consortium lf a bidder or any

of the partners in a joint venture or any one membet i,f the consortium partlcipates in

more than one bid, the bids are liable to be rejected.

5. Cost of Bid

5.1 The bidder shall bear all costs associ;,;ted with the preparation and

submission of his bid and the lnstitute shall not be responsible for those costs,

regardless of the conduct or outcome of the tenclur process.

5.2 The tender document is free of cost

6. Visit to IDSA. The bidder is required to provide security services to the lnstitute

and is advised to visit and acquaint himself wlth the o1ir,:rational system or otherwise, lt
shall be deemed that the contractor has undertaken a visit to the site and is aware of

the operational conditions prior to the su[:mission of the tender document.

7. Tender document.

7 .1.1. The Tender document has beei-; prepared for the purpose of
inviting bids for providing Securlty Sr,rvices at IDSA. The Tender
document comprises of:
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E Tender Notice.
General lnstructions to bidcji,:r-s (Appendix ,A,).

Terms and Conditions (Appendix ;Ei,).

Tender form for providing so, curity services (Annexure-r)
Scope of Work (Annexure-ll)
Details of lVlanpower requirecl (Annexure_lll)
Check list for Technical Evaii.ration (Annexure_lV)
U ndertaking (Annexu re-V)
Financial Bid for providing security services (Annexure-Vl)

7.1.2. The bidder is expected to note anr-r abide by ail instructions, forms,terms and conditions given in the Tendei document. Failure to furnish allinformation required by the lnstitute i)r submission of tender notsubstantially responsive wiil be at the iridder,s risk and may resurt inrejection of his bid.
7'1'3' The bidder shall not make any altr:ration, erasure or obliteration tothe text of the Tender document"

Clarification of Tender document

7.2.1. The bidder should check the pages of tender document, in theevent of discovery.of any discrepancy oil rnissing pages, the bidder shailinform the Estate lVanager, IDSA.

7.2.2. ln case the bidder has any doLibt in understanding anythingcontained in the Tender document, he sirall seek clarification from theEstate N/lanager before submitting his bic.i Any such clarification, togetherwith all details on which clarifilation iiad bu"n sought, may also beforwarded to all bidders without disclosing the identity of the bidderseeking clarification. All the comnrunicalir:n between the bidder and thedepartment shall be carried out in writing.

7.2.3. Except for any such written clarifice;rion by IDSA, which is expresslystated to be an addendum to the tendei document issued by the EstatelVlanager, no written or orar conrmunicaticii, pr"r"ntution or expranation byany other employee of IDSA shall be taken to bind or fetter the departmentunder the contract.

(a)
(b)
(c)
(d)
(e)
(0
(g)
(h)
(i)

7.2.

B re tion Bids

B 1' Language' Bids and all accompanying rJocument shall be in English or inHindi' ln case any accompanying documents ri. i, 
"il "r 

rJ;fiil it shall beaccompanied by an English / Hindi translation. I lre English I Linji version shallprevail in matters of interpretation.

8"2' Documents comprising the Bid. Trr:der document issued for thepurpose of tendering as described in clause 7.1 and any amendments issuedshall be deemed to be incorporated in the bid.
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B.2.l.Thebiddershall,onorbeforethelastdategiveninthenotice,shall
,pforO on TCIL website and submit his birl'

B.2.2.onecopyoftheTenderdocumentandaddendum,ifany,thereto
with each page signed and .tu*f"o arnd dated,shall be annexed to

acknowledge the acceptance of the same

8.2'3.EarnestMoneyDeposit'BiddersarerequiredtosubmitEarnest
Ntoney Deposit (i"il;i ,*g with thlirbicls while submitting the bid' the

vendor shall depo,it E"nuit wtonef oitl 19u'g991- 
bv demand draft /

PO favoring "IDSA" payable at New O1rir1 N":]l:' mode of remittance

shallbeaccepted.rtunistoremainvaliLjforaperiodofg0daysbeyond
the final bid is ,";";i; rrr,lo of the ,nu,,,r."..ful bidders will be returned

to them at the earliest after expiry of the irnal bid validity and latest on or

beforethe30thdayaftertheawardoithecontract.TheEN/IDofthe
successfulbidderwouldbereturned,witlroutanyrnterestwhatsoever,
after the receipt'"t'p"itor*un.u su"urity,from thel as called for in the

contract.EN/lDisnotrequired!onesunrr,ittedbythoseBidderswhoare
registered IMSNnE, "t, ff'.," EMn wiit be fai'feited if the bidder withdraws or

amends, impairs or derogates fro,m ihe tender in anv respect within the

validity period ot'tieiitenier. The uioJuru found without EIVID are liable for

outright rejection'

B.2.4.Theseshallbeacldressedtotlir.:EstateN/lanager,lnstitutefor
DefenceStudiesandArralyses,,osentatthelnstitute,saddress
mentionedaboveeitherbyspeedp"'t,|lyhanddeliveryattenderbox
kePt at the recePtion office'

8.3

8.2.5'TheBidder(eaclrmemberrnCaSeofjointventure/
consortiumipartnership firms) snali iurii,sh the details t:grtd]|1,::'u'

number of works completed in precedingl three years, which were similar

in nature and complexity as in th;";;;;1,,rnt "ont"tt 
requiring supply of

trained man power io provide Security Sei''"rices'

B.2.6Thefirmshouldnothavebeenblacklistedlg:,?"tudinanymanner
from any Govt. Department. A cleclaratiotr on a non-judicial stamp paper of

Rs. '10/- should be attached with the techrrical bid'

Financial bid.

B.3.l.BiddershallquotetheratesinlncliairRupees{ortheentirecontract
aSa,single,.u.pon,initity,basissuchihatthefinancialbidcoverS
contractor,s each & every obligation mi,,rtioned in or to be reasonably

inferred from the tender document"in ret'1-';ect of the Security Services at

lDSA.Thisincluo".,rrtheliabilitiesofil-iecontractorsuchas:::l"f
uniform, name Orjg"t ". the uniform of i:ersonnel' security accessorles

and all other statutory liabilities like tVlinimum wages' ESI' EPF

contributions & go;",' 
"t'' 

which 51-1t'rild be clearly stated by the

contractor.
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8.3.2. The rates and prices quoted by tne bidder shall be exclusive of

GST. Since, the contract will be for ofl€ 1rs2r' the rates quoted will be firm

throughout the year irrespective of arly changes of any .kind. Any

increase in minimum wages during the period shall also be kept in

mind while bidding.

8.3.3. The rates quoted shall be resporrsive and the same should be

inclusive of all staiutory obligations suclt as [Vlinimum wages, ESl, EPF

contributions & Bonus, iervice charges, etc. The offer of those prospective

bidders which do not meet the I\/inimunl wages, statutory requirements

and other labour laws will be rejected'

8.3.4. Conditional bids/offers will be sumnrarily rejected.

g.4. Form of bid. The Form of bid shall be corr-rpleted in all respects and duly

signed and stamped by an authorized and erlrpowered representatives of the

bidder. lf the bidder comprises a partnership firiir, consortium or a joint venture,

the form of bid shall be signed by a duly arrtirorized representative of each

member of participant thereJf. Signatures on the form of bid shall be witnessed

and dated. Copies of relevant power of attorney shall be attached'

8.5. Duration Of contract: The contract shali oe valid for One year from the

date of signing of contract which will be sui-,iect to further extension at the

discretion of the conrpetent authority before e;.iiiry of the contract as mutually

agreed terms and conditions, subject to sartisfactory performance as per

minimum wages of Govt.of NCT Delhi latest notilication for the that period or as

may be ugr""d to. The contract can be canceii*d unilaterally by the lnstitute

in case service is not rendered satisfactorily'

8.6

I Submissi n of Bids

9.1.1 The bidder shall Upload/sLrbmit the bid as per NIT

Format and Signing of Bid.

8.6.1. The bidder shall submit one copy of the tender document and

addendum, if any, thereto, with each pal;e of this document signed and

stamped to confjrm the acceptance of ilre terms and conditions of the

tender by the bidder.

8.6.2. The documents comprising the bicl shall be typed or written in

indelible ink and all pages of the bid sirall be signed by a person or

persons duly authorized-to sign on behalJ of the bidder. All pages of the

bid, *h"ru entries or amendments have i;een made, shall be signed by

the person or persons signing the bid

8.6.3. The bid shall contain no alterationi;, omissions or additions except

those to comply with instruction issuecl by IDSA, or are necessary to

correct errors made by the bicjder, in which case such corrections shall be

signed and dated by the person or persorr$ signing the bid.
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9.1.2. The sealed cover of technical bid should consist the following documents:-

(a) Earnest Money Deposit: Bidders are retiuired to submit Earnest lVoney
Deposit (EN/lD) along with their bids. While su[rrlitting the bid, the vendor shall
deposit Earnest N/oney of Rs. 105,000/- by dei'iiand draft / PO favoring "lDSA"
payable at New Delhi. No other mode of renrittance shall be accepted. EIVD is

to remain valid for a period of 90 days beyond ihe final bid is accepted. EIVD of
the unsuccessful bidders will be returned to thenr at the earliest after expiry of the
final bid validity and latest on or before the liilth day after the award of the
contract. The E[/D of the successfurl bidder v,,ioUld be returned, without any
interest whatsoever, after the receipt of Perfc)nnance Security from them as
called for in the contract. EIVD is not required tl be submitted by those Bidders
who are registered [/SIVE, etc. The EIVD will be iorfeited if the bidder withdraws
or amends, impairs or derogates from the tender rir any respect within the validity
period of their tender. The bidders found with.;ut EII/D are liable for outright
rejection.

(b) Self-attested one recent passport size prhotograph(s) of the authorized
person(s) of the firm/agency with name, designation, Office/Residential address
and office Telephone nutmbers, whetl-rei the bidder is a sole
proprietor/partnership firm and if partnership firm, names addresses and
telephone numbers of Directors/Partners also;

(c) Self attested copy of PAN No. under lncon.le Tax Act;
(d) Self attested copy of GST Registration Nttirrber;
(e) Self attested copy of Valid Registration No of the Agency/Firm;
(0 Self attested copy of valid Provident Func Registration Number;
(g) Self attested copy of valid ESI Registratiotr Number;
(h) Self attested copy of valid PSARA License and Number under Contract
Labour Act and under any other Acts/Rr-rles;
(i) Proof of Average Annual turnover supported by audited Balance Sheet for
the last three financial years,
(k) Proof of experience supported by dccuments from the concerned
organizations
(l) Duly signed Appendices & all the filled Anrrexures

9.1.3. All the sealed covers shall be addresserl to the Estate manager, lnstitute
for Defence Studies and Analyses, and will bt: put in the tender box which is

available atthe Reception office atthe given aclr-iress or by speed post only.

ADDRESS OF THE DEPARTMENT
Institute for Defence Studies and Analyses,
No. 1 Development Enclave,
Rao Tula Ram Marg, Delhi Cantt,
New Delhi-110 010

9.1.5. The tender shall remain valid and open ior acceptance for a period of 90
days from the last date of submission of tender.
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10 1 Bido ninq and Eva luation

10.2

11

10.1.1. The authorized representatives or a corrrmittee of the lnstitute will open

the Technical Bids and evaluate the eligibility criteria of the firm to open its
financial bid.

iO.1.Z. The bid of any bidder who has not coinplied with one or more of the

conditions prescribed in the terms and conditions will be summarily rejected,

10.1.3. Conditional bids will also be rejected sunrrlarily.

10.1.4. Subsequently, the technical bids will be evaluated.

10.1.5. Financial bids of only the technically qualified bidders will be

opened in the presence of qualified bidders ar their representative(s),

Right to accept any bid and to reject any or all bids

10.2.1. Institute is not bound to accept the lor,vest or any bid and may at any

time by notice in writing to the bidders terminate tlre tendering process.

10.2.2. lnstitute may terminate the contract if it is found that the contractor is

black listed on previous occasions by the any of the Departments/lnstitutions
/Local bod ies/N/ u nicipalities/Pu blic Sector U ndert;:kings, etc.

10.2.3. lnstitute may terminate the contract in the event the successful bidder

fails to furnish the performance security or fails to abide by the terms and

conditions of the tender / agreement.

Award of Contract.

11.1.1. lnstitute will award the contract to the sitccessful bidder whose bid has

been found to be responsive, eligible and qiralified to perform the contract

satisfactorily as per the terms and conditions incorporated in the bidding

document.

11"1.2. lnstitute will communicate the successfui bidder by letter transmitted by

post that his bid has been accepted. This letter (lrereinafter and in the condition

of contract called the "Letter of Offer") shall pre:-rcribe the amount which lnstitute

will pay to the contractor in consideration of tire execution of services by the

contractor as prescribed in tlre contract.
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g.'1.6. Details must be received atthe address specified above not laterthan the

date and time stipulated. The lnstitute, at its discretion, may extend the deadline

for submission of bids.
g.1.7. Any bid received by the lnstitute after the Ceadline for submission of bids,

as stipulated above, shall not be considered and will be returned unopened to the

bidder.
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