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GUEST HOUSE MANAGEMENT INCLUDING SECURITY HOUSEKEEPING

I

CE AND PROVI TERING :'Ji: V THE
CONFE ENCE S/EVENTS AND TH E GUEST HOUS F

TERMS AND CONDITIONS
lntroduction.

lnstitute for Defence Studies and Analyses (llr:iA) is a premier strategic and

security studies think-tank in lndia. IDSA is sitLrated ai i.Jo.1 Development Enclave Rao

Tula Ram IVIarg Delhi Cantt.,New Delhi -1100'10 and I Knr far from RR Hospital, New

Delhi. IDSA has decided to entrust the work of Guest House Mianagement lncludtnq

Security & Housekeeping Services and Providirri; Catering Services for the

Conferences/Events and the Guest House to reputed ;ritd well experienced agencies on

contract basis.The agencies that fulfill the requirefirt:::rtls as specified in the terms &

conditions of this document shall be eliglible to apply.

The agency's representative(s) may visit the i:ifice of the Estate N/anager for

inspection of site and appraisal of work involved, betrveen '1000 H to 1600 H on any

working day after publication.

The nature, scope, terms and concjitions oi '.vork are given in the tender

document. You are required to submit your bid in thr; givetr format and upload on or

before 14 lrlar 2019, 1500 hrs on e-procurement Pi;rtal at - https://www.tcil-india-
electron ictender.com.

1. The rates qr-roted should include the cost r,i rlaterial, manpower, garba5;e

disposal, catering charges and statutory components ir,r:luding Bonus as per bonurs Acl

excluding GST, The rates quoted for the work will be fir'ni for the period of one year aiso

consider any increase in minimum wages during th* period shall be kept in mind
while bidding. Further Minimum wages for second ii third year will be increase as
per latest wages as notified by Govt. of NCT Delhi" iDSA will not be responsible for

any changes of rules, octroi, increase in cost of nrateriaii during the period of One year

2. The 02-Housekeepers will be considered under r,irskilled and 03- guards in serrti-

skilled category and 01-Operation manager ([VinimLrm t,lraduation lavel).

3. Quoting less with respect to violation of N/inirr'r,irr1 Wdges Act, Contract LaboLtr

Act, Govt. of NCT Delhi, IMinistry of labour and Empl,ryinent order and other statutory
provisions shall be liable for disqualification. No com;iriinication will be entertained irt

this regard. The EPF, ESIC & Bonus,etc. tVrnimum war-i,:rs are mandatory and should be

as per the latest notification of Govt. of NCT Delhi.

(i) The contractor should ensure payment ot i:xisting minimum wages as per

tVinimum wages Act. 1948 as revised fronr liine to time to the staff deployerJ

by him. Non-adhering to the said Act will ;,')sult in cancellation of contract,
forfeiture of Pedormance Bank Guarrrtee (PBG) and appropriate
administrative action.
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The anrount of EPF, ESl, and Bonus :,:1.'rall be quoted strictly as per

prescribed government rates. However, pa',,;rtent for this statutory obligation
shall be made with monthly bills on produr;iir:n of documentary evidence to
the effect that the same has been depr.rsited by the contractor in the
concerned account of the indivirJural deploi',:d by him The contractor slrail

also abide by the provisions of Child l-ai"''lr (Prohrbition and Regulation)
Act, 1986
The contractor shall arrange for such i;,ri-:ilities as provided for in the

Contract Labour Act for the welfare srii'j health of the staff members

employed for the work.
ReSpOnSibility fOr payment Of wageS -- The ,.;.,:1;; :1:',i.11; ::;'t':,,it rrir Ij-' '

;i.,..ililil.l.,:.l..i,i.ll.,ll.i,';1'..,:i;.'..ll.'l,,,;..1:|.):)

il,-i1r;-, -r., )t:1 : t:,.1:'.t/.,. :. : ,.:

Single bed Room Apafirnent -50 Sq N/tr-il i'Jos

Two Bed Room Apartntent -100 Sq l\4tr-"i irJos

Three bed Room Apartment-138 Sq tvltr . Nos.

Cafetaria, office cllm Reception desk Arrr:,r & surroundings - Approx 400 Sqn.i

6. Mode of Operation.

a) Gqest House Manaqe

i) The accomnrodation shall always be allotted by IDSA and all

revenues generated by way of licence fei'; would be deposited with IDSA,
if any, collected by the service provider
ii) The accommodation shall be lllotted to guests by lDSlt
Ad m in istration d u ri ng va rior:s confe ren ce ::,iijvents.
iii) There is a reception curr office aii)ie and a cafetaria at the grottttd

floor of STA All furnishings, fr.trniture a,ii.l fittings in said facilities have
been provided by tlre lnstitute excludinrl for cafetaria. Furniture for the
cafetaria shall be provided by the service i;iovider

(ii)

(iii)

(iv)

4 Register and records to be maintained Regir.i,r;' of Wages cum [Vluster Roll of
persons employed. The details in register will l' signed /authenticated by a

representative of I DSA.

5. Details of Guest House. The lnstitute has oil,,. QUest house namely Scholar's
Transit Accommodation (STA), which is located inside ilre IDSA campus and consists of
14 apartments (B single bed Room,4 two bed room spr',2 three bed room apartments).
All the apartments are air conditioned and all the ro,rrts are completely furnished by

IDSA with beds, study table, LCD, sofa with cushio;r:, dining table, chairs etc with

attached toilet/bathroom. ln addition, it has a Cafetaria :i:ception desk cum office area.

The area of apartments & surroundings is as follows,-

(i)
(ii)
(iii)
(iv)
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iv) The licence fee for hiring of apaitments shall be fixed by the
lnstitute from time to time.

Caterinq Services

i) The Contractor will provicie bateirng services for conferences &
seminars as and when organized by the lnstitute and run a restaurant itr

the lnstitutional building The Contractor shall also provide catering for

scholar's cafeteria in the institutional buiirling on daily basis and cafeterter

at the guest house as and when requireri vide financial bid at Annexure
IX

ii) The Contractor shall completely irri.nish and equip the kitchen &
dining areas including Scholar's Cafetari:i / restaurant lBanqr-ret Hall /
cafeteria at guest house.

iii) The Contractor shall also keep ,:irangement for cocktail dinner
parties including counter, cutlery, etc.

iv) The Contractor shall pay for eleci ,':rty charges (metered) incttrred
in the catering area at lnstitutional burtldiru

v) Revenue generated by providing i;r,,: catering servtces shall accrue
solely to the Contractor as per the approv,,.i rates,

vi) The Contractor shall deploy sufficr,:rirt manpower such as l\rlanager
(F&B), cooks, stewards. housekeepsps, r,,1i,,: for providing catering services
at tlre cafeterias', restaurant ancl banquel ;,all / dining areas.

vii) The Contractor shall be responi,ii.rle for cleaning / sanitation rn

the catering area includrng kitchen, banrl:,,,:t hall, Chanakya l& ll, ladies /

Gents toilet, service lift, lobby, staff cante,-,n etc. The Catering area should
be hygienic, neat & clean at all times

viii) The contractor shail arrange dr,, r 'osal of collected garbage €lrl

generated from catering area on daily D.'r;is. The vehicle for disposal lo
the nearest scheduled site, as specifieL"i by the municipal corporatic"in /

N/ES, will be arranged by the contractor ..rt his own cost. IDSA holds nt:
responsibility in this regard.

ix) The contractor rs required to depirr'1, sufficient persons for serving
the food and for cleanirrg (removing ther 1,ls1ss, used tumblers, cleaninQ
the tables, used Crockery etc.) at all timirils when the food is served lhe
basic cleaning should be taken care by tlrr: corrtractor only

b)
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(x) The contractor shall provicle the r,:;iritation items like soap / hana
wash liquids for washing the hands & lissue papers where the food rs

served. Replenishing of ttre items is the ri,r,,ponsibility of the Caterer only

(xi) The contractor shall provrde pr. )per and required number of
CutleryiCrockery items like Glasses serving bowls, plates etc r:f
excellent quality, for serving the food Firplenishing of the items due to
breakage/damage rs the responsibility of iire contractor only.

(xii) The contractor slrould ensLrre that iire team follows the uniform with

shoe polished, wear the head caps an(: ;land gloves The m31s 5h6rr1c)

present themselves with neatly shaved fa:i 
','r

(xiii) Storage of food items: ltenrs likr ,lam, Pickles, Butter, Salt. arrrl

Sugar should be kept /stored properly rri a neat and clean place near

dining areas to avoid insects/mosquitoes ihe items should be checked at

regular intervals and should be repleni5[r:il based on the requirement.-lhr:
contractor shall provide a deep freezer it: lhe kitchen.

(xiv) Persons who prepare / serve foo,-i should maintain high degree of

cleanliness and personal hygiene Thr"',, should be rnedically fit and

suitable to cook and serve.

(xv) Kitchen: The contractor shall, nol rse institute canteen for maklnrl
outside order.

(xvi) Pest Control The contractor slrali ,.,nsure pest control and must Lrt:

carried out on monthly basis or as ancl wi,,' '', required.

(xvii) The contractor shoLrld be requii,,J to adlust/change the given

timings of meals as when reqLrired depreirding upon the progress of tlre
programme(s).

(xviii) The contractor slrould inspect the ,,,;ality of food items and setvicr;s
before the programme(s)

(xix) All vegetables, fruit etc.used shoL:iri be freshly procured and shali
be subject to inspection by IDSA, represt.riiative. Any item not found up lo
the mark woLrld be changed at the vendol :': coSt.

(xx) The pieces of Non *vegetartarr

evenly cut and should of right size
iterns(N4ea ls/S nacks)shou Id t..ru'

(xxi) The contractor shall be placed fly ;rtcher inside the kitchen, dintng
area and staff shor-rld maintained it propeir.' on daily basis.

6
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(xxii) Smoking,eating or chewing of tor.r: t,-.colzardalgutka etc. spitting by

the contractor's staff is strictly pi,.,r:ibited in canteen and ther

lDSApermises.

(xxiii) The contractor shall maintain a cotnplaint register, placed at the

cash counter cluring office hours and brlr::l to the competent authoritir to
check & inspect on weekly basis.

(xxiv) The corrtractor slrall subrlit all iiri: food bills to the concr:rrie'ci

autlrority within seven days of the event/clrnference.

Scope of Work.

The scope of work includes housekeeprng, secrrrty & reception /front office desk

round the clock on rotational basis at the guestl,r:t.tse and any other related work

as assigned from time to time. The scope of v,',,rk is described in details in the

following subsections

7.1 Cleaning of rooms.
a. Sweeping of floors with broorn followi,,..l by wet mopping or by the ltsre

of scrubber with hygienic chenrical
b. Cleaning of toilets followed by wiping ,"rrith a dry duster.
c. Dusting of furniture arrd furnishings.
d. Changing bed sheets, bedspread, pilii:w covers, bath towel and harici

towel on daily basis or on the change ,l occupancy, as directed
e. N/aking up the rooms before the ,ri'rival of new guest, splaylrlg

fragrance to impart freshness, placir,l deodorant cans and batlrinr;
soap in toilet, providing fresh drinkit'tg i,'rater.

7 .2 Cleaning of all corridors and staircases rncluding sweeping with brootr
followed by wet mopping/scrubbing.

7 "3 Sweeping of building apron, internal roacj'. ;rnd walkways etc

I

7

7,4

1E

Collection of garbage/wastes from rot)rlrs & its premises and their

disposal.
Clearance of wilci growth in open area is; i" be carried ourt by spade/swr:rd
regularly to make the surrounding area ol rre building clean and pleasani
The staff members deputed ir-r the grir:st house shall be polite witl-i

pleasing manners, co-operative, discipltited and shall not smoke oi- be:

drunk while on duty.
Provide room services to the guestr. & their needs in terms of
tea/coffee/m i lk, snacks a nd breakfast/lu nr:; r/d in ner as orde red.

Arrange velricles when requested by gliests, newspaper orr reception.
business centre services like photocopyirir; etc.and make arrangement for
doctor in case of emergency.

7.6

77
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B. Facilities to be Made Available

The lnstitute shall supply following facilities /;:rlicles for the use in the gt

house apartments :-

8.1 Part of the establishment
8 1 1 Lifts
81 2 Ceiling fans
8.1.3 Geysers, tube lights,etc.
8.1.4 All the furniture & linen thereof etc

The 11/aintenance of above equiprri.rrts will be borne by the lnstituter

on intimation by the service provid.'r

8.2 The contractor shall supply the undermeirlioned consumables on monthly

basis for usage at guest house area. The contrilL;tor has to show the material to

the designated representative of IDSA in the firsi week of every month Any lapse

in the items will invite penalty or deduction of ;ri,rcuflt as per market rate. Tlrese

consumables will be parl of contract ancl no sci:arate payment will be made ilr
following items :-

Consumabl materials:-

uest

821ToiletRoll
8.2.2 Tissue Box
8.2.3 Godrej Aer Pocket
8.2 4 Naphthalene balls
8 2 5 Cleaning Powder (Vim)
826 Acid
8.2.7 Table & floor dr-rster (2'x2')
8.2.8 Phenyl (Pure)
8.2I Paper napkins
8.2.10 Soft & hard Brooms, wiPer
8.2.1 1 lnsecticides / HIT
8.2.12 Room Freshner (Antbipure/Airwick I

8 2 13 Odonil
8.2.14 Toilet cleaner, harpic
8.2 15 Toilet brush
8.2.16 Glass cleaner. Colin
8.2.17 Dust control [Vlop 4'-5'
8.2.18 Batteries for wall clock
8.2.19 Dust Pane I Jala Bruslr
8.220 Garbage Bag (Small)
B.2.21Other Cleaning material, as requirci-1

50 Nos
25 Nos
20 Pcs
01 Kg
02 Kg
05 Ltrs
24 Each
10 Ltrs
20 Packets
05 Each
01 Ltr
n(

10 Ltrs
05
03 Ltrs
UI

02 Each
05 Pkts

Note. The quantity of consumables above is irioicative. However, the quotatiot-t

shall cater for any increase in quantity of consuirr.'ibles.
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8.3 Drvcleaning / washing. All the r,vashiniii drycleaning of linen suci-i ;ls

bedstreets, bed covers, bath towels, hand towel:' table covers & quilt/blanket eic

o

has to be borne by the service provider

8.4 The Contractor will provide one powerfiii dry and wet vacuum clearrinc;

machine to be used regularly for the up kee;r and maintenance of carpetecl

areas. The machine will renrain at STA.

Responsibility of Contractor.
g 1 The contractor has to provicle all the tt"r;rierial as detailed above for the:

routine maintenance. The material should be br:,ritded and of good quality

g.2 The contractor has to provide followin,-: rxanpower per day under the

respective categories given beiow as defined irrr' e latest N/inimum wages Act fo;

the guest house .-

SI Manpqlu_e_I No of r-i*rsonnel Cateqory
a) Operations [\/anager 01 Graduate

b) Security Guards A.)UJ Semi-Skilled

c) Housekeepers a2 Unskilled

g.3 The Contractor has to depute the ai-r, ' e rnan power on daily llarsls;

including Saturday/Sundays and Holidays or as',iquired by IDSA. Howevei'. otte:

day off in rotation will be given to each worker ili case of absenteeism, payment

will be deducted from contractor's bill as per tl' minimum wages enforced arrci

suitable penalty will be imposed The manpotl,'ri at Sl 9.2 above shall not be

used by the Contractor anywhere else other 1[2r: ii]e Guest house area

g.4 The general working lrours of manpowei ,,,i Sl 9.2 (a & c) above wlll nc of

B Hrs (0800 Hrs to 1700 Hrs including one itrur for lunch). However, IDSA

reserves the right to change the timings as per ri,:iluirement.

10. The eight hours shift of Security Guards generriiiy will be from 0600 hrs to 140t.)

hrs, 1400 hrs to 2200 hrs and 2200 hrs to 0600 hrs i:lut the timings of the sl-ritt;:rt;

changeable and shall be fixed by IDSA from tinr': to time depending upon tltc
requiiements Prolong duty hours (rrore than B hrs at z; rtretch) shall not be allowed. Nlu

payment shall be made by IDSA for double dutie:' exceeding 10 Yo of the total
duties, per month.

11. The contractor should employ specified ffio11po;,r:r to ensure due performartcr.: ol'

the contractto the satisfaction of the Estate N/anager e:r,ii quality of work or material, as

specified in the contract and should always be ready f,;r inspection. The contractor has

to furnish a weekly report and progress report to the riiice of Estate N/lanager and alsr:

take advice for progress of work on daiiy basts

12. Water Supply: IDSA shall maintair-r Water supplii :ripe and fittings

9
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s 13. The Contractor has to bear the followirrg and tl"r;',se expenses will be considerreci

as a part of contract:-

13.1 Staff and Workers Salary including securtli'
'l3.2House Keeping services at banquet areas

13 3Front Office (STA) handling cost
13.4 Cafetaria cleaning
13.5 lVlaintenance of flower pots in guest hous'': :-lrea

14. Any loss / damage to property of guest holls,,, by workers of contractor' the

penalty forthe above damage / loss will be charged to lire contractor as decided by the

Director General, IDSA, who is competent aLrthority of ti'e IDSA.

1S Loss of movable itenrs at Guest house handecJ i)\.ier to the workers of Contrac;tr:-ri

will also be his responsibility. The utensils / crockery lr any other item placed tn thr,:

apartment / guest house area provoded by IDSA ,*ill not be taken out from the:

apartment for usage at any other place by the employe,r:l of Contractor'

16. No accommodation for the workrnen / superr.,i:-',;rs shdll be provlded by iD.:]li

The contractor shall have to make his own arrangemci-,i fot'the lodging and boardincr cf

his workmen outside the lnstitute's premises.

17. Earnest Money Deposit. Bidders are required tr: submit Earnest N/loney Deposit

(EtVD) along with their bids. While submitting the bid lire vendor shall deposit Earttest

1171oney of Rs. 75,000/- by demand clraft / PO favoring; "lDSA" payable at New Eelhi"

No other mode of remittance shall be accepted Et\lti ''; to remain valid for a periocl rlf
g0 days beyond the final bid is accepted EIVID of ii;e-: unsuccessful bidders wtl! Lrer

returned to them at the earliest after expiry of the final iri,J validity and latest on or befortr

the 30th day after the award of the contract. The El\/D r:i the successful bidder worrld i.'e;

returned, without any interest whatsoever, after the ii:ceipt of Performance Securrtll.'

from them as called for in the contract. EN/D is rrot ri'r,i.-lired to be submitted by [lto:,,t,r

Bidders who are registered tvlStVE, etc. The EM[r will be forfeited if the brdcler

withdraws or amends, impairs or derogates from the l,,rtrder in any respect withln tlter

validity period of their tender. The bidders found wiiirrut EN/D are liable for oulriqirl

rejection.

18. performance Bank Guarantee (PBG) . The Hrirrler will be required to furrtlslr ;:

Perforrnance Guarantee by way of Bank Guarantee ti:itugh a public sector bank crr a

private sector bank for a sum equal to 10o/o of coril'act value. Performance Bank

Guarantee shall be valid up to 60 days beyond the sati:':iactory expiry of contract Stnctr

the nature of job to be carried out does not entail t473;r;rt.tt!, the PBG shall be retLtrrlecl

immediately on completion of its validrty period.

1g. The tenderer should give detarls of their busit-rt, ; soundness and provide Iist ilf

customers of previous experience of similar type of work provided to Universitrr:s,

lnstitutes or Government Departments/Undertakings/priirlic/ private sectors with cotrtai,:t

t
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a

( details. The details of the agency/profile shoukj be frrr;iished along with the copy eacl.t

of all related documents.

20 The agencies should submit their rates as per tire format of price bids encloserl

Rates should be quoted in lndian Rupee. The rate shcL:kl be quoted both in words anC

figures. All the pages of the bid should be signed affir:llg the seal. All corrections ancj

overwriting should be initialed.

Zl The lnstitute reserve; the right to rerluce / incr,.,,,ise the number of personnei ;'lt

any time after acceptance of the award with a notice in :'rdvance.

22. Clarification regarding contents of the iJids: During evaluatiorl i',tiii.i

comparison of bids, IDSA may, at its discretion, ask tht,: Didder for clarification of his; i:id

The request for clarification will be given in writrng afld irl change in prices or substalri;e

of the bid will be sought offered or perrnitted. No post-i-:iLj clarification on the initiative of

the bidder will be entertained. Clarification regardirrg lr:lrder document & work may t-rer

sought before submitting the quotations. No letters wili ire entertained after opening the:

bids / last date of submission of tender. Frrrns who c,.'inmunicate after opening of th*:

bids, their bids will be rejected.

23. Amendment in tender document. At any time iriior to the last date of receipri of

bids, IDSA may for any reason, whether at its owr initiative or in response to a

clarification requested by the prospective bidder, tro,'iy the Tender document i:y ari

amendment and inform the same as per NIT

24. The lnstitute may at its own discretion extend thr.: last date for the receipt of bids.

25. The bids shall be written in English language anil any information printed in other

language shall be accornpanied by an English translati,;ir, in any case for the purposr: rrl

rnterpretation of the bid, the English translation slrall go',':rn.

26. IDSA reserves the right of accepting any bici lther than the lowest ol evcTr

rejecting all the bids without assigning any reasons. Tl-i;: decision of IDSA wril be firrai irr

all the matters of tender.

27. Work Experience. The Firm / Agency shoulct irave been registered .rs ;t

Proprietary Firm / Partnership Firm / Pvt Ltci coml:;'rrty and should have experienr:e

of at least ten years in guest house managemenl & catering services. Proof ol

experience, current running contracts and perforlfl3t1ce :;ertificates are must.

28. Prior to commencement of the Contract. IDSA ':if ictals may inspect the offrce i;l
the tenderer. During the period of the Contract, theri: r;hall be periodical inspection r:f
guest house.

29. N/aintenance of Records. The Successful ten(llirer shall have to maintain ihe:

Guest House Occupancy Register as communicatecJ i,,,the lnstitute through emarilt, oi'

otherwise. The Stationary to maintairr all records will br irorne by the service provider
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30. Engagement of Workmen. The workrxen engaired by the contractor shall have
minimum experience of one year and IDSA will havr ro liability whatsoever towards
them. All the workmen should have good behavior.lrd courteous relationshrp witir
guests / occupants and IDSA officials. The contr,,rctor shall be responsible for
compliance of all relevant Labor Enactments like nriniinum wages, ESl, EPF, bonus
etc.

31. Contractor is required to make timely payment (i,,:fore 7th day of every month)to
his staff including various statutory authorities withorri ilrking it with the payment frr-,rrr
the lnstitute. IDSA reserves the right to check the samr:

32. Uniform. The conservancy staff and Securrty personnel deployed by the
contractor shall be in distinct/neat uniform consisting ci shirt/tror-rser/shoes with logo r:{
firm embossed. ln order to maintain neat and clean unrii;rms at all times. at two sels of
uniforms are to be issued to each employee per annuri

33. The contractor shall be held responsrble for prop.,ir conduct, behaviourr and safel;r
of workmen engaged by him. The workmen so engaiiled by him, shall be under i-rir;

employment and disciplinary jurisdrction. However, thl,i shall be subject to the ove.rall
discipline of IDSA

34. The workmen engaged by the contractor shoulci lre polite with pleasing mannos
co-operative, disciplined and should not smoke or be cJirrnk while on duty and insrce the
campus premises of IDSA. The Contractor will be heiri responsible for the Soffie srr(i
under no circumstances IDSA will be responsible for an,/ obligations / liabilities.

35. IDSA reserve the right to reject the deplovrrrent of any person(s) by ther
contractor and contractor shall cease to deploy any such person/persons forthwith
upon receipt of instructions in writing from the lnstitute tlo claim shall be enteftaine;d r:l
account of any such rejection.

36 Supervision of day-to-day activities The corifa6{sr shall supervise effectively
the operations of guesthouse & caterrng seruice:., and follow the instructir:ni; i
requirements given by the IDSA officials

37. Police Verification. Contractor will be respc;i'rsible to ensure that the staff
employed by him are security cleared by Police Station of the worker's residential atea.
Police verification is to be submitted for all emplo'",res at least 10 days pnor tcr

commencement of work or before any person is re;1;iaced. The Contractor will aiso
ensure that no person ernployed by hinr had [:een1 is irr,.,i.rlved in anti-state activities

38. Accidents. ln case of any accident or misi;hief, the Operations N/lanaq+li'
engaged by the contractot'should immediately inform iiirectly or over telephone ilbr:ut
the incident to IDSA Authorities IDSA shoLrld not be n, ,iic to bear any expenses rn lL,r<.

regard. Deduction of Taxes. All statutory deductions srr:h as TDS, WCT, etc. whr:r'evi:r"
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a

applicable, but not limited to this list indicated, shall bcr deducted from the bills pava

to the successfultenderer at the applicable rates from lrilre to time.

39. Payment of all statutory taxes. The contractor lhall be responsible for payment

of statutory taxes, as decided by the appropriate aurthoiity, from time to time and subrnit

the proof thereof to IDSA.

40. Payment terms: The selected venclor shall submit the bills alongwith ther

required iertificates of statutory components, on mo*thly basis. The bills, if for-rrrd iri

order in all respects, will be processed for release ')i payment within 30 days aftei

receiving the bills Bills should consist of follov;ri,g documentary evidence for

processing:-

(i) Complete attendance details with rnuster rllls as per Labour Act.

(ii) Proof of payment of wages for tlre previr)Lls month as per the [\/liniirunr

wages notified.
(iii) ESlc, EPF and bonus etc payrnent copy ,:f the previous month

(iv) GST payment copy of the previous montlr
(v) All payment will be made subject to Tax [ir:duction at source.
(vi) Payment details of employee alongwith bar"rk transfer or cheque payment

detail. IDSA reserves the right to deduct iii-nount form the bill towards

compensation for unsatisfactory service as provi:icd ttnder the contract
t.';: Uploading details of workmen ernployeil wage being paid and othei'

statutory records maintained by emploler .:n his website or IDSA's webstte:

il ,,i:.,,.li-,l"i'i1lr':il ':ir;lt..,.lrt'r ..'l' :tt''1t.' '''.;' :. I

41 Duration Of contract: The contract shall be initiaily valid for three year frorn th*
date of signing of contract which will be subject tci trirther extension of another otier

year at the discretion of the competent authority b,,.,1ore expiry of the contract i*l
mutually agreed terms and conditions nraximum up to lriur years, subject to satisfactc;ry
performance,wages as per latest minimum wages of {,icvt.of NCT Delhi notificatiort irri

the that period or as may be agreed to. The contract c;rn be cancelled unilaterally [:y
the lnstitute in case service is not rendered satisfat:iorily'

41.1 Termination of Contract: The ?gr::,:111€rt / work order can lle

terminated by either party after giving Three mr-riitl-t clear notice in writing, failingl

which the security deposit shall stand forfeited L)uring the period of such notice:

the performance of work shall not hamper and i.ioth parties continue to abicle by

their respective obligations. On terrrrinatiot-t r ; the contract for any reelsoll

whatsoever, the selected vendor will remove thi,,ti men and material immedralely
from the premises of IDSA.

41.2 Notwithstanding the provisions of Claus,:-41.1, the work order shali he:

liable to be terminated forthwith by the lnstitute iit its sole discretion in the event
of contravention of terms and conditions as :;tipulated above. The tet'it;s;
"CONTRAVENTION" shall inclr-rde acts of cofirr1,::sion as well as omissions
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42. Under no conditions the Contractor for his staiir shall claim the benefits under

IDSA Rules, Wages & Allowances, facillties etc.

43. The Tender as furnished shall remain open rrrd valid for a period of tliree;

months.

44. IDSA shall not be responsible for clelay or l(iil-receipt of tender docunients

during transit by Post.

45. IDSA reserves the right to reject any or all Tenrjr,rs without assigning any rc)irs.rrr

thereof at any stage of the process.

Lien:

46.1 lf , at any time should there be an evidence,;f any lien or clairn forwhicit the

institute has become liable and which is chargeaLle to the contractor, the institute

shall have the right to retain out of any payment iiren due or thereafter to become

due an amount suffrcient to cornpletely indernnif ,, ihe institute against such lien or

claim and if such lien or claim be valiri, the inslri,tte maY pay and discharcle tl't:

Same and deduct the amount so paid from atr\,'lTloney which may be or lnay

become due to be paid to the contractot' lf ai"i" lien or claim remain unsettlctl

after all payments are made, the contractor sharil refund or pay to the instrtLrte ali

moneys that the latter may be cornpelled to pa;, ;ir discharging such lien or claitrt

includrng all costs and reasonable expenses : rnstitute reserves the riqhl iir

do the same.

46.2 The final payment shall not become due,,,rtil the contractor delrvers ti: thc

Registrar a complete release or waiver of all lir.:,ir; arising or which may aris,e oLtl

of this agreement.

46.3 Drycleaning / washing. All the washinrl,' drycleaning of linen such as

bedsheets, bed covers, bath towels, hand towelr table covers & quilt/blanket i:ir:

has to be borne by the service provider

47. Release of lnformation. The contractor sli.r, not communicate or 111ii: ilr

advertising, publicity, sales releases or in any otlrelnediurfl, photographs or rtltei
reproduction of the work under this contract.

48. Payment of Contractor's Final Bill The pav,irent to the contractor sh;:ll be

made by IDSA after statutory dedLrctions of the l:llate and Central Governt-rretrt.

Payments of final bill and security deposit shall be rele:,,r,;ed only if it is accomparrierj i:y

the proof of following:
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a) Having paid due wages to all his worki,i:)n engaged on the job for the

whole period of contract
b) Having deposited the contributrons of LTPF,ESIC and bonus with tire
concerned authorities for the whole period of corrtiact.

c) Having handed over the complete estai.;iishment including all mate,:t'iai

and equipments of the Guest Houses to the Estate IVlanager, in good corrditrr,i

and the payments made thereof for the missing ttems. Cost of loss/theft of itet:'t

will also be deducted from the final payment / sei;i"trity deposit.

d) Having vacated the premises of the Gue:-l Houses or any other prertti.;i't,

that may have been allotted to him for discharge ,:f the contractual obligatiott

49. Accident or lnjury/death to Workmen: The lri,.titute shall not be liable for any

damage or compensation payable in respect of or in lonsequence of any accident Lrr

injury/death to any workman or other person in the enir iJyment of the contractor or anV

sub-contractor. The contractor shall indemrrify and iieeP indemnified the lnslitr:ttl

against all such damage and compensation wlratsoeve .. ,n relation thereto.

50. Liability to Damage: The contractor at his own tust shall rectify all the damerges

losses, thefts, burn outs, mishandling of equipments eli; which may be attributable to its

fault / negligence in operations. The decision of Direr-rillr General, IDSA in this rergatci

shall be final and binding.

5'1. Submission of Application for Contract

i. lf a proprietary ftrm makes the applici,ion, it shall be signeo Iy the:

proprietor above his full typewritten narre anc iire full name of his firm wrtit rti;

current address.

ii lf the application is made by a firm in parlrrership, it shall be signed b'1i all

the partners of the firm above theirfr-rll typewrittr;ir names and current addrerss or'

alternatively by a partner holdirrg power oi rttorney shall accomparlv the

application. A certified copy of the partnershitr, iieed and current address r;f lli
the partners of the firm shall also accompany thr. application.

iii. Overwriting should be avoided. Neatly crL.issing out and initiated with date;

and rewriting shall make correction, if any. Al! lrages of the document sh;ali i"rt,

numbered and submitted as a package

iv. The applicant is advised to attaclr any ;'rdditional information, whiclr ite

thinks is necessary to establish that the applic:arnt is capable in all respects tcr

successfully complete the envisaged work. He ,:, however, advised not to attach

:

n
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superfluous information. No further informaticr, will be entertained aftei the

tender document is subrnitted unless the lnstitril,' cd ls for it

The tender document in prescribed fornr i-iuly completed and signed

be uploaded/ subrnitted on e portal as mentior,i:C it'l NIT (Technica

the sealed cover super scribed "EMD , PASSPHRASE & Annexure I to VII

nly
fo,r

Bids )

vi

vll

Guest House [Vlanagement lncluding Securrity itr Housekeeping Services ::nci

Providing Catering Services for the Conferenc;i'iri/Events and the Guest HoLtsr-:

shall be received on or before 1500 hrs on14 lri!arch 2019"

vi. The tender document shall be uploadeii cn E-portal (https://www.tcil-
india-electronictender.com ). "Technical Biri for Guest House N/anagenrenl

lncluding Security & Housekeeping Services anrl Providing Catering Services for

the Conferences/Events and the Guest House) ;rll documents before uploadtng

must be signed and stamped. Details are as urr.ii.i'.-

i. Technical Bid (Annexure i,

ii Undertaking of Non Blacl"rirr;ting (Annextire il)

iii. Check List of Technical Ev;rluation (Annexure lll)

iv. Financial inforrnation of tlli, organization (Annexure lV)

Details of all contract cotr:pleted during the last three ye.rls
(Annexure V)

Contracts under executiot, Lrr awarded (AnnexLtre Vl)

Performance Certificate ci ilontract (Annexure Vll)

Only for those qualified technically sh;ill be invited for financial l.ticl

opening and shall contain following:-

i. Financral Bid (Guest FJouse i'4anagement) (Annexure Vlll)
ii. Financial tsid (Catering Si:rvice) shall be negotiatecl w
Iowest bidder (Annexure lX)

52. Eliqibilitv Criteria

-fhe firm should be registered r-rnder tlr. iabour Act prior to the tt:r'rdr:i

submission date.

The average turn over for the last tlrree li,rancial years should not be ltss
than Rupees 75 lakhs.

The firm should be registered with GST, i abour Laws, EPF, ESlC,bottus
departments prior to subnrission of tendt:r

Development
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rv. The firm should have at least 20 professitnally trained permanent st;:ff ori

its rolls.

v. The firm should not be blacklisted 7 fsilrtred from any organization;rr-,1t1

should have a clean track record. lDSi., i-eserve the right to checl'. the:

credentials of the firm at its own 3fld de,,,,:ision of Estate N/anager irr tltts

regard will be final & binding.

vi. The firm should have at least Six yee,*'experience in Guest hrlii:;e

management & catering services

53. Penalty: For convenience various penalties etrtorceable on breach of conl

terms & conditions are summarized as under:-

(i) Not wearing of approved uniform by the i,r'':1sonnel deployed while otr dt:ty

Rs. 15O/-per person/incident. The penalty arnr,.il-tts shall double at the enr] r:lf

every three such defaults.

(ii) Found chit-chatting,mobile chatting, srnLrk,ing,chewing pan, unwarritrttei:l

loitering in corridors etc. Rs. 100/-per person/inciilent. The penalty amounts sir;ili

double at the end of every three such defaults

(iii) The contractor shall comply with all the ii:inls and conditions and €iir5i"itl:l

supply of the prescribed quantity and quality ri food items during 16s c.''-'rtr'r-:tr

timings and in the event of any failure or breacl: of any of the conditions t;y the:

Service Provider and in case of deterioration it, ihe quality of the food iterrs ot-

reduction in the quantity thereof, IDSA shall be:'ri liberty to levy penaity of 5'ri, o1

the total billed amount for that particular inst;:nce (Tea/lVeals total ani'runtl
should be levied on the recommendation/appro'''irl of the head of the lnstitutton

(iv) lf the contractor fails to deliver or any {rr 1i1s ordered item from metrl; ii;
reject, then the particular item bill will not be cr irsidered and suitable penalty r:f
5ok on total ordered amount should be imposed ,;ir the contractor.

54. Force Majeure. Should any Force N,4ajeure c:iti:umstances arise, eaclr of thr:

contracting party shall be excused for the non-fulfilmerrt or for the delayed fulfilment r.rf

any of its contractual obligations, if the affected party i,vithin (01 day) of its occurri:rtce,:

informs the other party in writing. Force N/ajeure :,i:all mean fires, floods, natltr:11

disasters or other acts, that are unanticipated or unfoti,:;eeable, and not brought;l[loLtl
atthe instance of the party clairning to be affected by:;ri,.h event, orwhich, if antir:ii;:it;tl
or foreseeable, could not be avoided or provided for ,iird which has caused the tiott

performance or delay in performance, suclr as \,,/iir, turmoil, strikes, sabolailr-l

explosions, quarantine restrictiorr beyond the controi L,i either party A party claiitrirrcl

Force N/ajeure shall exercise reasonable diligence il sssk to overcome the F.ori:er

N/ajeure event and to mitigate the effects thereof ot-t lirrr performance of its obligaliotri;
under this Work order.

55. Dispute Resolution.
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(a) Any dispute and or difference arising out,rf or relating to this contract itrili
be resolved through joint discussion of tlre aLrthorities'representatives r:f tht:

concerned parties. However, if the disputes are iiot resolved by joint discussions

then the matter will be referrec1 for adjudication il a sole Arbitrator appointed f:y

the Principal Secretary / Secretary (of tl';i, Administrative Departntent)

Government of NCT of Dellri.

(b) The award of the sole Arbitrator shall l;e final and binding on all tl'rer

parties. The arbitration proceeding's shall be gr,,rerned by lndian Arbitratiorr and

Conciliation Act 1996 as amended frotn time to lirite

(c) The cost of Arbitration shall be borne by tlr.' respective parties. Duirinq t.iie:

pendency of the arbitration proceeding and cLrrency of contract, neither pafty

shall be entitled to suspend the work/service lo which the dispute relates ort

account of the arbitration and payment to thc r,;ontractor shall continue to bt:

made in terms of the contract. Arbitratron procr;i::tiit^lgs will be held at Delht/Ne'ru

Delhi only

56. Jurisdiction of Court. The courts at Delhi i Nr"w Delhi shall have the exclLlstvt:

jurisdiction to try all disputes, if any, arising out of this ;1\leement between the partres

De\Elopment
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